
Getting Started with CourseCloud®
Learner Onboarding Guide

Setting Up Your Account

1. Check your inbox for an email from CourseCloud® (noreply@coursecloud.opensesame.com).
Click on the link provided to log-in and complete account set-up.

2. Enter your email address into the “Email Address” field and click on the “Log in” button.



3. If your organization uses SSO to log in, you will be taken through your SSO workflow.

If your organization uses username and password to log in, you will be sent an email with a
link to reset your password.

4. In your inbox, check for the new email from CourseCloud. Click the link provided to create a
password. Note that the link will expire in 15 minutes.



5. Create a new password that meets the specified requirements outlined on the page, and
click update to save your new password.

Note: SSO users will not be prompted to update their password.

6. Finally, use your new credentials to log-in to CourseCloud!



7. Congratulations on logging in successfully! Your dashboard is now available for you to
explore. You can access all available courses, track your completed courses, view your
To-Do List to stay updated on courses with due dates, and easily retrieve your completion
certificates.

Begin Taking Courses

To begin taking courses, follow these steps:

1. From your dashboard, select the desired course by clicking on it.



2. To access the course, click on the orange Launch Course button. .

3. A new window will open. Select “Launch Course” to start the course.

Congratulations on successfully launching your first course!



Take a Learning Path

A learning path is a selection of courses designed to guide you in developing a specific set of
skills.

To access courses, simply select “Learning Paths” on the left-hand panel.

Once you’ve found your desired learning path, click on the “Launch Learning Path” button to get
started.

Click on the “Launch Course” button located at the top of the list and complete each course in
the designated order until you have completed all of them.




